
 
 
 
Tested Environments 
 

Windows PC Macintosh PC 
Operating system 
Windows 2000 
Windows XP 
Windows Vista 

Mac OS X 10 

Internet Browser Software 
Microsoft Internet Explorer 6 
Microsoft Internet Explorer 7 
Microsoft Internet Explorer 8 (with Java 
1.6.0_11 and above) 
Firefox 2 
Firefox 3 
 
Note: JavaScript and cookies need to be enabled 

Safari 3.0 or higher 
 
 
 
 
 
Note: JavaScript and cookies need to be enabled 

Java Runtime Environment (JRE) 
Sun Microsystems Java Version 5.0 or later also 
known as Java Runtime Environment (JRE) 
Version 1.5.0 
 
Note 1: Reaxys was tested with the latest Java 
versions 1.6 and our QA team found some 
severe issues with the update 10 of this Java 
version. Therefore the update 10 of version 1.6 
is not supported, and only this. Please update to 
a later version of Java, e.g. version 13 or higher, 
where the Java issues have been fixed by Sun. 
 
Note 2: Java needs to be enabled in the browser
 
Recommendation: you may use the following 
Website provided by SUN to check whether Java 
is correctly installed or not: 
http://java.com/en/download/help/testvm.xml

Apple Java Runtime Environment (JRE) 5.0 or higher 
 
 
Note: the website 
http://www.muchsoft.com/java/macosxjavaversions.html 
provides an overview on available Java versions for 
different Mac OS X 10 environments. In case of any 
issues regarding Java on a Macintosh please contact 
our customer care team.  
We also recommend to checkout the following 
webpage: 
http://support.apple.com/kb/DL847?viewlocale=en_EN  

Supported Structure Editors 
- MarvinSketch (ChemAxon) 
- ISIS/Draw (Symyx) 
- Symyx Draw (Symyx) 
- CrossFire Structure Editor (Elsevier) 
 
Note: If other editors than MarvinSketch shall be 
used, a plug-in has to be installed, which can be 
downloaded from 
http://www.info.reaxys.com/support_downloads. 
After downloading the archive simply start one 
of the installers and follow the instructions.  

- MarvinSketch  
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